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STUDENT LOG IN INFORMATION

You should have received your login credentials from TBR in the format of SO0xxxxxx@tbr.edu

Step 1: User Name and Password

Navigate to the https://portal.tbr.edu website in a new or incognito browser. A fresh browser session is
needed to not pass your existing account information to the system.

W

sp» Home - TBR Projec Tennessee Board of s»  Shared Services Init v Weather Forecast & }q Google Maps #)  Tennessean » . Other bookmarks

You've gone incognito

Enter or cut and paste the web address above. You should see the following screen. Enter the
S00xxxxxx@tbr.edu you were provided.

For Help Please Contact servicedesk@tbr.edu or call
(615) 366-4444

You will be prompted for your password. If this is your first login, use the password provided to you in your
welcome email. This is typically a combination of a standard password and information known to the
student.
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ibr
« sOCHIN @tbr.edu

Enter password

For Help Please Contact servicedesk@tbr.edu or call
(615) 366-4444

Step 2: Password Reset

If this is the first login attempt, you will be prompted to reset your password. You must complete this step or
you will be unable to access your account in the future. The image below shows the screen prompt for your
password reset.

-tbr | T -|r! I'.::.I:!-[--I-Ir SYSTEM
sOOCHEN @tbr.edu

Update your password

You need to update your password because this is
the first time you are signing in, or because your
password has expired.

EEEEEEEREI SR

FERR R “u‘:

For Help Please Contact servicedesk@tbr.edu or
call (615) 366-4444
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Once you have reset your password you should be prompted to login again with your new credentials. The
message should display very similar to the following.

B® Microsoft

Sign in
Your password was successfully updated, but our servers take a little time to catch up.
Please try signing in again in a few minutes.

Step 3: Enter New Password

Close your browser tab. Open a new tab and enter https://portal.tbr.edu in the brower’s address bar. You will
be prompted to reenter you SOOXXXXX@tbr.edu credential.

Sign in
sollletbr.edu

Can't access your account?

For Help Please Contact servicedesk@tbr.edu or call
(615) 366-4444
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Step 4: Establish Backup and Recovery Information

Colleges of Applied Technology

Enter your new password and you should be navigated to a screen to establish your backup and recovery
information. This is a critical step that will allow you to reset and recover your password without any
intervention from TCAT or IT staff. Please follow the steps below in order to ensure smooth operations.

You should receive prompting or be automatically navigated to the following screen:

thr | mesouey s SR eRedy | ?

don't lose access to your account!

Please enter a phone and Email for authentication and recovery. When you enter a phone number you will

receive a text message with a numeric code to enter. This will verify your recovery number and allow you to
reset passwords through the self service module.

The Email example works exactly the same and will follow the below process:

You must set up one of these options. Since it is very difficult to display the text message this example will
focus on the email reset. The email entered here should NOT be your @tbr email as that utilizes the same
password. Please use your personal account.

;'br THE COLLEGE SYSTEM
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don't lose access to your account!

Please venfy your authentication email address below. Don't use your primary work or school email.

Authentication Email

.pmo @Tbr.ecld
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When you select the email me a verification code will be sent to the email address provided. The email
should look something like the message below:

Tennessee Board of Regents account email verification
nge Inbox %

n ||
=

T

Microsoft on behalf of Tennessee Board of Regents <msonlinesery..

. 231 PM (1 hourago) Yy 4=
tome =

Verify your email address

Thanks for verifying your SOOI @ TBR.edu account!

Your code is: 229163

Sincerely,
Tennessee Board of Regents

This mEesssge Was tent from an unmonitored email address. =) T H E CD L L E G E S '\.:' 5 TE M
Please do not reply to this message. t r U_f TENMNESSEE

Enter the code and select verify

We've sent an email message containing a verification code to your inbox.

Select Finish or enter other information
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don't lose access to your account!

Thanks! We'll use the info below to recover your account if you forget your password. Click "finish” to close this page.
0 Office phone is not configured. This information is managed by your administrator.
o Authentication Phone is not configured. Set it up now

Authentication Email is set to ian.reynolds@outlook.com. Change

finish cancel

Step 5: Complete Access to the Student Portal
When you select Finish you will be navigated to the MyTCAT Student Portal.

TENNESSEE COLLEGES . .
or APPLIED TECHNOLOGY =l L i Lo

A Home
$ Financial Aid
E;" Registration

ﬁ My Account Announcements

0 College Information W Announcements

&)

You have now successfully accessed the MyTCAT Student Portal.

For Tips on resetting your password and recovering your account please consult the Account Recovery guide.
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