TENNESSEE COLLEGE
OF E Y

APPLIED TECHNOLOG
CRUMP
POSITION ANNOUNCEMENT:

Information Technology Support Associate (Part-Time)

The Tennessee College of Applied Technology Crump is now accepting applications for the part-time
position of IT Support Associate for the Information Technology and Infrastructure Management
instructor.

Minimum Qualifications

e Post-secondary diploma or equivalent in Information Technology or related field.

e Must have strong hands-on technical background in computer support, networking, security,
webpage design and related technologies.

e Have experience in system administration, network administration, application management,
operating systems, intra and internet security.

e Professional certifications desired such as CompTIA A +, Net+, Security +, Testout PC Pro, Security
Pro, Microsoft Certifications.

General Duties

With the collaboration of the Information Technology and Infrastructure Management Instructor, the
IT Support Associate will maintain and service workstations, laptops, servers, network printers,
campus email accounts, campus security cameras, and campus phone system at the main campus and
at off-campus locations. Perform adjunct faculty duties as needed.

Salary
$15.00 per hour.

Working Conditions

o Use of computer

e Normal standing, sitting, and walking

e Lifting of items weighing approximately 40 Ib.

e Operating a motor vehicle to travel within the college service area and in other areas as needed.
e Must have the physical capability of meeting the demands of campus IT work.

Application Submission and Deadline: Qualified applicants should submit a cover letter, resume, and
application to Brian Harris, Interim Vice President. For more information call Brian Harris at 731-632-
3393. Applications with cover letters and resumes will be accepted until position is filled.

Tennessee College of Applied Technology Crump is a TBR institution and is an AA/EEO employer and
does not discriminate on the basis of race, color, national origin, sex, disability, age, status as a
protected veteran, political affiliation, genetic information, or any other legally protected class with
respect to all employment, programs and activities. The following person has been designated to
handle inquiries regarding the non-discrimination policies: Brian Harris, Interim Vice President, PO
Box 89, Crump, TN 38327, brian.harris@tcatcrump.edu See the full non-discrimination statement at
tcatcrump.edu/about/non-discrimination-statement.
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